Happy Guests Simple Operations

Management
Multi-functional PMS:

- Property management
(Maintenance-Housekeeping)
« Reservation System module
« Multi-Owner Management Module
« Internal Communications Module

- Payment and invoicing module
- Front Desk Module

Property Management
(Maintenance- Housekeeping)

Reservations System Module

Multi-owner Management
Module

Internal Communications
Module

Payment and Invoicing
Module with Accounts
Overview

Front Desk Module

"Elina - having one
system to manage your
sales, marketing and
guest relations makes
the difference by
making you stand out
from the crowd and by
making the margin that
will turn your profits
into significant num-
bers."

www.elinapms.com

www.vestibule-solutions.com

Simple Operations: Multi-functional PMS

"Elina is more than a PMS. Elina is a multi-functional management
suite for hospitality allowing you control of your daily operations,
management of customer relations, and easy distribution of your
product online."

Property management is made easy. Elina has a single imagine inventory and each property or
room has a status (on the market, off the market, in maintenance) to control your sales. Daily
housekeeping lists are managed automatically to make your operations simple.

Your reservations team can easily up-sell (Elina shows you price differences from selections
made during booking), cross sell; add products and services to bookings by knowing guest
preferences made available under their profiles through previous bookings, notes, and various
historical details

Elina also caters to multi-owner properties (condo-hotels- apartment rental companies), and
manages rental distribution between management companies and owners.

Elina’s notes will revolutionize your communications. Notes appear on the relevant role home
pages and on application bookings, accounts, profiles, etc. - all to facilitate efficient
communications.

Elina automatically creates the invoices for bookings and add-ons, manages accounts for every
guest and your general accounts. Elina will take the stress away from invoices and accounts.
Guests can even view their own accounts and invoices online.

Easy Check-ins / -outs, always up-to-date arrivals list, departures list, availability calendars,

occupancy statistics, notes everything is under control with Elina. Your operations are made
simple.
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Total Avaiable Accomodations: 24

Orders to Deliver today: 3

Phone: +44 (0) 20 305 17 305
Email: elinacares@vestibule-solutions.com
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Great Features

Guest Self-Service Module

CRM - Customer relationship
management

RMS
Pricing and promotions

www
Website with Booking engine

Booking Engine - Live Dynamic
Packaging

CMS Including advances SEO
features

ADD-ons, Merchandising
Management

E-Mail marketing Module

elina

Elina was conceived with Guest experience in mind. Elina will make your
guest’s experience memorable. Easy booking, pleasing add-ons, guest
recognition, personal home pages, and much more. Make your guests’
experience memorable even before they arrive at your hotel.

2

PALM ISLAND P—

HOTEL & SPA CENTER

Home | Apartmentst¥illas

alexandra Pihl .
Welcome, Alexandra Pihl!
b Welcome
» My Profile

News Special Offers My bookings
» My Bookings
b b 24i06/2003

Palm Island DpeningPalm Island

opens taday, everyane is invited to
Book your stay today! our party@

Mow kaking 2008 reservations For
Apartments & Yillas

checkin: [zz1002008 (5
Checkout: [Za/10jz00¢ [

Account skatement
TYHEHILE4Z  24/12/2008 31/12f2008

HEJERYPYZ?Z Z22/10/2008 15/11/2008

24/06/2003

Palm Hotel-hotel of the Year
Palm Hotel Yoted hotel of the Year
by Conde Maste

Sumimer Party
Persons: @ | 2 [ae] ¥ 24{06/2008 Every Friday, join us!
Brom. Code: I— Culinary ClassesPalm Island has

invited Gordon Ramsey for exclusive

Check Availability » cooking classes

Island, due to
& holding yoga

Your guests can manage their entire relationship with you online: book, change/cancel
bookings, buy add-ons, make requests, see invoices, see accounts in real-time. You can
target them with special offers and customized news. When guests become self sufficient
they save you time and get continuous service.

CRM is made simple when Elina captures guest data minute by minute. Knowing the history
and preferences of the relationship between you and your guests is a step toward better
service and maintaining guest loyalty.

The promotions engine allows you manage prices, create packages and special offers aimed
directly at guests that meet your criteria for marketing. With control of the guest experience
and offers you can better guide guest behaviour to a profitable relationship - for you and
your guests.

Having an integrated site and booking engine will help attract and keep guests on your site
until they make their bookings. Search engine friendly code makes sure that you site is
found when guests are looking - did you know that more than 90% of all stays start with an
online search?

Elina’s booking engine is user-friendly and easy to navigate. The booking engine will make
you more productive and is your most cost effective and efficient distribution channel. Elina
will help you make more.

Guest will love your regularly updated content. Everything can be updated on your website
at the touch of a hand, change pictures, content, enjoy!

Increase ancillary revenues by selling add-ons and additional services automatically through
your site and booking engine.

With Elina’s e-mail marketing module, you will be able to communicate with your guests,
send newsletters, special offers, birthday cards, etc.
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